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Expansion in US a key priority with its own challenges

Key Points

» About Infollion: Infollion Research Services was incorporated in Sep-09 by
promoter Gaurav Munjal. The company is a tech-oriented marketplace where it
caters to on-demand contingent hiring & work arrangements with senior
management talents, subject matter experts, C-suite executives, and seasoned
professionals for a short time duration. The company positions itself as a
marketplace in the premium section of the gig economy where the volumes are
less, but margin is very high. Company has more than 100,000 experts
empanelled globally. They have a predetermined hourly price that they pay to the
experts whenever they are employed for any short-term contract. They add a take
rate and bill the hours to the clients and the spread is what Infollion makes. The
company does 800+ odd projects a month and is engaged with more than 200+
clients with a team of over 200 members. It is the largest Indian origin company in
this space.

» Outlook and growth drivers: 1) It is using experts in technical courses for mid-
to-senior employees and trying to create and market as many modules as it can.
2) Expansion in the USA is a key initiative and could give a huge growth boost if
it can successfully capture even a small market share. It has set up a dedicated
team in the US, which has 45 members currently, and believes that eventually the
US market will be bigger than India. Currently, revenue from US is only in low-
single digit.

» Competitive landscape: 1) Global peers, especially the large ones, have a global
expert network and Infollion does not have enough capability to compete with
them as it does not have a strong network of global experts. For Indian experts it
is competing with global peers for both price and quality and there is no pricing
pressure from global players. Infollion has gained major market share in India
at the expense of global peers as they are too expensive for Indian markets.
2) When compared to local players Infollion is better in terms of technology and
precision. It does not leave too much on the table in terms of pricing for other
players to grab. It is superior and efficient in terms of execution.

Financial metrics: In FY25 it registered revenue of Rs773mn, EBITDA margin of
~19%, and PAT margin of ~16%. The last 3 years revenue, EBITDA, and PAT CAGR
has been ~52%/51.6%/54%, respectively. It is a zero-debt company with ROE and
ROCE of 27% and 23%, respectively, in FY25. It runs of an asset-light model and
boasts a cash balance of Rs355mn. ~95% of the revenue comes from India as of now.
~75% of the experts are domestic with the rest being international. Two years back
only ~2% were international experts. Contribution from the top 10 clients is more than
80% of the total revenue.

Industries: Currently the top 2 industries being serviced are Life Sciences and
Healthcare and Technology. It is making proactive efforts to explore and deep dive as
it is getting most of the projects in these two industries. While it caters to other
industries, the contribution is negligible. It expects a good run rate from the financial
services industry in FY26.

Valuation & Outlook: At the CMP, the company trades at ~40x FY25E ad]. EPS of
Rs12.8. It was listed on 8-Jun-23 at an IPO price of Rs82 per share and has provided
strong investor returns over 2 years and currently trades at Rs502.

Company Data and Valuation Summary

Reuters INFH.BO
Bloomberg INFOLLIO IN
Mkt Cap (Rsbn/US$bn) 4.9/57.0
52 Wk H /L (Rs) 575/ 200
ADTV-3M (mn) (Rs/US$) 135/0.2
Stock performance (%) 1M/6M/1yr 8.9/(3.4)/141.2
Nifty 50 performance (%) 1M/6M/1yr 3.4/11.3/7.9
Shareholding 4QFY24 2QFY25 4QFY25
Promoters 51.7 51.7 51.7
Dlls 34 5.9 7.5
FlIs 0.0 1.0 1.1
Others 44.9 41.3 39.7
Pro pledge 0.0 0.0 0.0

Please refer to the disclaimer towards the end of the document

Suket Kothari

Research Associate
suket.kothari@nirmalbang.com
+91-22-6273 8028

Vaibhav Chechani
Research Analyst
vaibhav.chechani@nirmalbang.com
+91-22-6273 8017



% NIRMAL BANG Institutional Equities

Key takeaways from the management call

» Huksa L&D service line: This learning and training program is beyond the experiment
stage but does not have any projects right now. It will go deeper in this market and spend
and explore more. As of now it is more of an intuitive market and there is a lot of
unpredictability about how it will turn out. It has done a lot of experiments and the number
of experiments have doubled due to initial market traction.

» Expansion: It has set up a subsidiary in the US and ~25% of billings are now from there.
It will continue to do more sales and marketing as it is seeing good traction and will allow
this market to grow organically. It will be a gradual growth and there is no timeline, but
eventually, this market will become bigger than the Indian market. The Indian market is not
saturated and there is room to grow, but overall the US market is way bigger, and even a
small market share will be a considerable revenue addition for Infollion. The idea is to first
set up a network of domain experts in the US and then set up a sales capability, which will
not only cater to the US market, but also the US-India corridor. It has done a few projects
for the US clients in the US and the response has been encouraging so far.

» Inorganic growth: It is looking actively at inorganic opportunities and also at any kind of
peripheral market place to leverage HR relationship and cross-border opportunities using
the existing business. It is not looking to acquire a company for servicing capabilities. The
priority would be to acquire a company working in a specific niche in the US and then try
to build it further.

» Billing cycle: This usually depends on the size and requirements of clients. For financial
services clients it usually does a subscription model where it sells either a fixed number of
hours or absolute amount, which can be used over a period of time and be recharged once
it is over. With consulting clients it is more of a ‘pay as you go’ as these firms do not take
on subscription on a central level. The businesses are very fragmented and hence the
subscription model does not work well with them. Once the service is provided a
confirmation from both the expert and client is taken and the money is paid to the expert
and bill raised to the client. On average it takes 30 days for the payments.

» None of the experts are paid in advance and the main cost of the organization is only the
employee cost who are bringing experts to the platform.

» Infollion is focusing on clients in India, who have office in the US, and is also reaching out
to those who are investing in India via the B2B channel.

> A large market, which it is not able to service, is those clients who are looking for
international experts. Indian clients who are looking at global markets and need external
experts is a huge market and Infollion it is actively working to grow in this area.

» Infollion is trying to set up an aggregated research generation report by using various Al
agents. It will be loaded with outside data, internal data, and experts’ data, but there is
nothing material in this area yet.

» Alpha Sights, which is seen as a competitor, is not very active in India and does not have
a deep client set in India. It is also much higher priced as compared to Infollion.

Infollion Research Services Ltd.
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Consolidated Income Statement

Income 159.70 219.85 339.43 517.48 773.03
Growth (%) NA 37.66% 54.39% 52.46% 49.38%
Expenditure 133.49 177.75 285.12 416.09 626.46
cost of sales - - 192.22 278.45 420.27
Employee Benefit Expense 37.72 55.05 76.35 114.04 172.35
Other Expenses 95.77 122.71 16.55 23.60 33.84

6.09

10.01

14.67

Growth (%) 60.61% 29.03% 86.69% 44.56%
CAGR (%) - 3 Years NA NA NA 56.98% 51.57%
EBITDA margin (%) 16.41% 19.15% 16.00% 19.59% 18.96%
Other Income 0.95 2.17 3.49 15.65 22.08
Depreciation 0.07 0.05 0.11 0.04 0.17
Interest 0.23 0.14 0.46 1.34 3.87

29.98

40.21

Effective tax rate (%)

PAT margin (%)

22.68%

13.00%

22.70%

15.50%

25.63%

12.54%

25.92%

16.56%

24.43%

16.09%

EPS

2.78

4.56

4.58

8.83

12.83

Consolidated Balance Sheet

Share Capital

0.1

0.1

74.7

96.9

97.0

Reserves & Surplus

70.1

104.2

51.6

317.0

443.6

Property, plant & equipment

0.2

0.2

Intangible Assets Under Developments

8.7

23.7

Deferred Tax Asset

Financial assets

Trade Payables

(i) Trade Receivable 37.8 55.0 59.4 110.2 175.8
(iii) Cash and cash equivalents 34.3 40.2 62.7 312.1 354.7
Other Current Assets 11.9 218 38.2 36.6 58.4

Other Current liabilities

6.4

6.3

10.9

15.1

20.9

Short term Provisions

0.1

0.7

14.2

28.2

41.0

Deferred Tax Liability

0.2

1.3

0.9

Long term Provisions

2.4

4.1

Infollion Research Services Ltd.
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Cash Flow Statement

Infollion Research Services Ltd.

S:a?rh and Cash Equivalents at Beginning of the 14.901 34.305 39.39 62.74 312.10
Cash Flow From Operating Activities 18.779 5.17 26.69 91.60 56.23
Cash Flow from Investing Activities 0.625 0.722 -3.34 -10.57 -15.08
Cash Flow From Financing Activities 0 0.00 0.00 168.33 1.46
Operating Cash Flow 18.78 5.17 26.69 91.60 56.23
Capital Expenditure 0.08 0.14 0.00 8.97 15.08
FCF 18.70 5.03 26.69 82.63 41.16
Key ratios
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DISCLOSURES

This Report is published by Nirmal Bang Equities Private Limited (hereinafter referred to as “NBEPL”) for private circulation.
NBEPL is a registered Research Analyst under SEBI (Research Analyst) Regulations, 2014 having Registration no.
INHO00001436. NBEPL is also a registered Stock Broker with National Stock Exchange of India Limited and BSE Limited
in cash and derivatives segments.

NBEPL has other business divisions with independent research teams separated by Chinese walls, and therefore may, at
times, have different or contrary views on stocks and markets.

NBEPL or its associates have not been debarred / suspended by SEBI or any other regulatory authority for accessing /
dealing in securities Market. NBEPL, its associates or analyst or his relatives do not hold any financial interest in the subject
company. NBEPL or its associates or Analyst do not have any conflict or material conflict of interest at the time of publication
of the research report with the subject company. NBEPL or its associates or Analyst or his relatives do not hold beneficial
ownership of 1% or more in the subject company at the end of the month immediately preceding the date of publication of
this research report.

NBEPL or its associates / analyst has not received any compensation / managed or co-managed public offering of securities
of the company covered by Analyst during the past twelve months. NBEPL or its associates have not received any
compensation or other benefits from the company covered by Analyst or third party in connection with the research report.
Analyst has not served as an officer, director or employee of Subject Company and NBEPL / analyst has not been engaged
in market making activity of the subject company.

Analyst Certification: |, Vaibhav Chechani, research analyst and Suket Kothari, research associate the author of this
report, hereby certify that the views expressed in this research report accurately reflects my personal views about the subject
securities, issuers, products, sectors or industries. It is also certified that no part of the compensation of the analyst was, is,
or will be directly or indirectly related to the inclusion of specific recommendations or views in this research. The analyst is
principally responsible for the preparation of this research report and has taken reasonable care to achieve and maintain
independence and objectivity in making any recommendations.

Infollion Research Services Ltd.
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Disclaimer

Stock Ratings Absolute Returns
BUY > 15%

HOLD -5% to 14%

SELL <-5%

This report is for the personal information of the authorized recipient and does not construe to be any investment, legal or taxation advice to you. NBEPL is
not soliciting any action based upon it. Nothing in this research shall be construed as a solicitation to buy or sell any security or product, or to engage in
or refrain from engaging in any such transaction. In preparing this research, we did not take into account the investment objectives, financial situation
and particular needs of the reader.

This research has been prepared for the general use of the clients of NBEPL and must not be copied, either in whole or in part, or distributed or
redistributed to any other person in any form. If you are not the intended recipient you must not use or disclose the information in this research in any
way. Though disseminated to all the customers simultaneously, not all customers may receive this report at the same time. NBEPL will not treat recipients as
customers by virtue of their receiving this report. This report is not directed or intended for distribution to or use by any person or entity resident in a
state, country or any jurisdiction, where such distribution, publication, availability or use would be contrary to law, regulation or which would subject
NBEPL & its group companies to registration or licensing requirements within such jurisdictions.

The report is based on the information obtained from sources believed to be reliable, but we do not make any representation or warranty that it is
accurate, complete or up-to-date and it should not be relied upon as such. We accept no obligation to correct or update the information or opinions in it.
NBEPL or any of its affiliates or employees shall not be in any way responsible for any loss or damage that may arise to any person from any inadvertent error
in the information contained in this report. NBEPL or any of its affiliates or employees do not provide, at any time, any express or implied warranty of any kind,
regarding any matter pertaining to this report, including without limitation the implied warranties of merchantability, fitness for a particular purpose, and non-
infringement. The recipients of this report should rely on their own investigations.

This information is subject to change without any prior notice. NBEPL reserves its absolute discretion and right to make or refrain from making modifications
and alterations to this statement from time to time. Nevertheless, NBEPL is committed to providing independent and transparent recommendations to its
clients, and would be happy to provide information in response to specific client queries.

Before making an investment decision on the basis of this research, the reader needs to consider, with or without the assistance of an adviser, whether the
advice is appropriate in light of their particular investment needs, objectives and financial circumstances. There are risks involved in securities trading. The
price of securities can and does fluctuate, and an individual security may even become valueless. International investors are reminded of the additional risks
inherent in international investments, such as currency fluctuations and international stock market or economic conditions, which may adversely affect the
value of the investment. Opinions expressed are subject to change without any notice. Neither the company nor the director or the employees of NBEPL
accept any liability whatsoever for any direct, indirect, consequential or other loss arising from any use of this research and/or further communication in relation
to this research. Here it may be noted that neither NBEPL, nor its directors, employees, agents or representatives shall be liable for any damages whether
direct or indirect, incidental, special or consequential including lost revenue or lost profit that may arise from or in connection with the use of the information
contained in this report.

Copyright of this document vests exclusively with NBEPL.

*“Registration granted by SEBI and certification from NISM in no way guarantee the performance of the intermediary or provide any assurance of returns to
investors.”

Our reports are also available on our website www.nirmalbang.com

Access all our reports on Bloomberg, Thomson Reuters and Factset.
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